
Unemployment Insurance Questions and Answers

Doug Potts, September 18, 2020

Presented by the Illinois Department of Employment Security

Service Delivery| West Suburban Jobs Council

J.B. Pritzker, Governor                Kristin A. Richards, Director



Unemployment Insurance Questions and Answers

• Doug Potts

• Northern Region Employment Service Program Manager

• Acting Statewide Employment Service Program Manager

• Illinois Department of Employment Security 

• 20 Years in Workforce Development 



Unemployment Insurance Questions and Answers

•Who is hiring?

•What occupations are trending?

•What is the status of the government stimulus package?



Whose Hiring?
• www.illinoisjoblink.com

Over 79,400 positions as of 9/18/2020

http://www.illinoisjoblink.com/


Use Illinoisjoblink.com for Your Job Search
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Illinoisjoblink.com will save your Work Search

1. In the “What” field, type the job title 
2. In the “Where” field, enter the City, State or Zip Code
3. In the “Within” field, enter the miles you are  willing to commute
4. Click the blue search button  
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2. Select Add to my saved jobs 
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1. Select the company 

Illinoisjoblink.com is available 24/7



Whose Hiring

Over 70 Virtual Job Fairs, Information on Online Training, 
Job postings linking to Illinoisjoblink.com 



Whose Hiring?

• Get Hired Illinois- Essential Hiring Employer List

Essential Hiring Employers as of  9/18/2020
There are over 79,400+ job opportunities listed at www.illinoisjoblink.com as of 

9/18/2020     Do a  Job Search > in "What" field put in the employer name and click 

"Search" to view all employment opportunities.                                                                               

(Part of the "Get Hired IL" Initiative)  



• Anything related to COVID-19

Healthcare- Nurses, Nurses Aides, Physician Assistants,  
Patient Care Technicians, Certified Nursing Assistants,

Home Health Aides, Healthcare Linen Companies

Warehouse, Distribution, Logistics, Assemblers 

What occupations are trending?



• Federal Pandemic Unemployment Compensation $600 ended 
7/31/2020

• No new legislation by Congress

• President signed Executive Orders

• IDES working on administering executive orders

• Lost Wages Assistance Program

• Supplemental Payments being made

• Information and FAQs 
https://www2.illinois.gov/ides/Pages/LWAI-FAQ.aspx

What is the status of the government stimulus 
package?

https://www2.illinois.gov/ides/Pages/LWAI-FAQ.aspx


Initial 
Claims in  

Illinois
From March to August 2020,  
IDES received 1,671,499 initial  
Regular UI claims

➢ We’ve received 2,134,928  
claims across all programs
➢ Regular UI, PUA, PEUC,  

EB
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Continued claims represent the  
persistence of this downturn

➢ At the end of August, UI  
continued claims were 6x greater  
than in 2019

➢ Top 5 impacted industries:
➢ Restaurants

➢ Elementary and secondary  
schools

➢ Employment services

➢ Hotels

➢ Transit and ground  
transportation

0

100,000

200,000

300,000

400,000

500,000

600,000

700,000

800,000

900,000

2/8/2020 3/8/2020 4/8/2020 7/8/2020 8/8/2020

N
u

m
b

er
 o

f 
C

o
n

ti
n

u
ed

C
la

im
s

Weekly Continued Claims: Regular UI

2020

5/8/2020 6/8/2020

2019 comparable week

Continued
Claims  in

Illinois

September 15, 2020



Standing Up New
Programs

PUA

•Stood up program  
within 6 weeks  
(April to May 11)

• Typical design  
and  
implementation  
would take up to  
one year

• Implemented and  
maintained web-
based program,  
with support of  
IDES special  
projects team

PEUC

• Integrated new  
program allowing  
for 13 weeks of  
additional benefits  
into existing claims  
system

Extended  
Benefits (EB)

•Triggered on 20  
weeks of state EB  
for those who  
exhausted 26  
weeks of regular UI  
and 13 weeks of  
PEUC benefits

FPUC

•Disbursed FPUC  
funds starting the  
week of April 5

•First week  
allowed by the  
federal  
government

•From March 29  
through the  
program’s  
expiration,  
benefits were  
applied  
automatically to  
qualified  
claimants

LWA

•Approved for LWA  
application on 9/2

•Began paying out  
benefits on 9/5

•FEMA limiting  
program to 6  
weeks

September 15, 2020
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• Illinois Job Service www.illinoisjoblink.com

Job Postings, Job Search, Resume upload

• Virtual Job Fairs through GetHiredIL 

• Illinois Worknet Services www.illinoisworknet

www.worknetdupage.org

Virtual Job Seeker Workshops (Resume, Interviewing

Job Search)

Virtual Job Clubs

Services Available to Job Seekers

http://www.illinoisjoblink.com/
http://www.illinoisworknet/
http://www.worknetdupage.org/


File your claim, certify for benefits, check your payment 
status 

at: www.ides.Illinois.gov

Tele-Serve: 1-312-338-4337

Claimant Services: 1-800-244-5631

Call about all questions with UI Claims all programs

Fax Number (for sending ALL documents): 1-217-557-4913

Unemployment Contact Information

http://www.ides.illinois.gov/




Questions


