
How to get Unemployment Documents  
to the Illinois Department of Employment Security 

 

Fax number is 217-557-4913   

There are 2 ways to get documents to IDES: 

NEW!   

1. (Preferred Method)  Upload the documents, as long as the job seeker has a claimant ID.  This 

can take up to 72 hours to process.   Here is the upload link: 

https://www2.illinois.gov/ides/pages/submit-filing-documents.aspx 

2. Fax documents. 

 To process faxed documents quicker: 

  Use a document with the BARCODE on the front. 

  Place the barcoded page 1st.  Behind it all other documents. On a blank  2nd page, you can 

write what the attached documents are for, then on the next pages put the documents. 

  For example: First page would be barcoded document; 2nd page would be what document 

is for (ex: Employment Authorization Documents), 3rd page would be the documents  (ex: Social 

Security Card,  Government Issued ID’s, etc.)   

The system will read the barcode first and know which file the documents go to  This can 

take up to 6 hours to get into a person’s file. 

 

 

https://secure-web.cisco.com/1QY_GN2g-NwETEYE3f5SbUamBPjip-p08yJzA5DEWPSggoq4B3mq5YV1wgsO8ytzPxXW3OuvgkGLG7yzs0o232sRGVBHl7vMaVnc1H3dz0oqBbQ0TAjh89CkL_IY8v3Av8hSWKLOhkFnvK2qpeoF_-OXlYO5w9689DdZRvdwTMLqh2FbuPtMnHgB8DF_PuVAJDDm7JB1iItYbYQWPkcn_OAZO-7-Z11E9pLSJloW-U3MZLWEYOD7YCYsVvTgFhdt8RXDBlFpDjkgZF8opD-WxPmcVSfW8zIUfU4lIIcrGPHZln875oe-kiijoBYUIcBUSr9vPUnRb6H7g03C1qOg_SkzP0uMzMUoy25uRQLHLQL19DajFfWkvANnEib_lT4j-ph9D3DfYZfTgl3NvIKNJTbdS5vKfu4CuXiQxMtfPoMpgLmt5ZAAxUUUGXF6EQ2T5/https%3A%2F%2Fwww2.illinois.gov%2Fides%2Fpages%2Fsubmit-filing-documents.aspx

